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Canadian, Finnish

Jan 2024 to Current

Education Manager

Infinity Unconventional Education, Via Flaminia 1801, Roma, Italia
e Manage an International team of facilitators
e  Ensure the preparation of trainers and the quality of delivery
e  Onboarding and training of infinity trainers

Corporate Training

Jun 2014 to Current

Senior Learning & Development Consultant

Infinity Unconventional Education, Via Flaminia 1801, Roma, Italia
Team Leader Rome Design Team Jan 2021-Jan 2024
Learning & Development Consultant Jun 2014-Jan 2021
Design and Deliver LD&OD learning programs for all levels of multinational organizations, across a
multitude of sectors including Consultancy, Banking, Luxury Fashion, Insurance, Pharma, and many
more.
e  Experienced in virtual and in-person trainings and workshops using an experiential learning approach
targeting engagement and information retention.
Support induction activities for new entries in particular in terms of offer and learning design.
Key Areas of Training Expertise: Self-empowerment, Emotional Intelligence, Time Management, DE&,
Self & Team Leadership, Individual and Group Coaching, Team Development, Change Management,
Resilience, Strategic Thinking.

Corporate Training

Sep 2013 to Jun 2014
Didactics Quality Control Manager (RAQD)

e Managed the quality of the entire teaching process from hiring and training of the language teachers
through to the final evaluation of each student

e Developed specialized study programs

e Co-managed the day-to-day programing of courses and provided client support

Inlingua Milano, Via San Prospero, 4, Milano, Italia
Language Training

Dec 2011 to Current
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English Language Instructor

e  Work to provide the appropriate language training services to a vast range of students from Business
Professionals, Students and individuals with a passion for learning the language

e Instruct both general English and business English through group and individual courses at the
respective Language Centres, directly in companies or at the student’s houses

Inlingua Milano, Via San Prospero, 4, Milano, Italia (Dec "11 - Jun ‘14)
MMT Language Centre, Corso Vercelli, 9, Milano, Italia (Oct '12 — Jul 13)
Freelance, Milano/Roma (Dec 11 - Current)

Language Training

July 2011 to Oct 2011
Lead Copy Centre Associate

o Under the direction of the Copy Centre Manager, led the copy centre team to meet sales targets through:
implementing promotions, motivating associates, developing and leading initiatives, tracking actual store
and department figures against target figures, implementing order process changes by setting an example
and through coaching

o  Ensured customer satisfaction through helping promote the SOLUTION selling model
Led the Copy Centre Back to School (BTS) promotion and met our sales goal for teacher’s planners

Staples Business Depot, 2460 Winston Churchill Blvd., Oakville, Ontario, Canada
Office Products Company (specifically the Copy and Print Division)

September 2007 to June 2011

International Bachelor of Business Administration with Honours
Specialization in Marketing

Schulich School of Business, York University

February 2010 to July 2010
International Exchange

International Business Courses
Universita Commerciale Luigi Bocconi

English
Italian: Advanced
French: Basic

Proficient in Windows and Microsoft Office Suite.
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